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The Consumer Financial Protection Bureau (CFPB) is a regulatory agency charged with overseeing
financial products and services that are offered to consumers. The CFPB is divided into several
units—research, community affairs, consumer complaints, the Office of Fair Lending, and the Office of
Financial Opportunity. These units work together to protect and educate consumers about the various
types of financial products and services that are available.

The CFPB goals are:

Preventing financial harm to consumers while promoting good financial practices1.
Empower consumers to live better economic lives2.
Inform the public and policymakers with data-driven analytical insights3.
Further advance the CFPB's overall impact by maximizing resource productivity4.
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