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Abstract

This document gives guidelines for defining and implementing processes to monitor and measure
customer satisfaction.

This document is intended for use by any organization regardless of its type or size, or the products and
services it provides. The focus of this document is on customers external to the organization.

NOTE Throughout this document, the terms “product” and “service” refer to the outputs of an
organization that are intended for, or required by, a customer.

From:
https://www.omgwiki.org/dido/ - DIDO Wiki

Permanent link:
https://www.omgwiki.org/dido/doku.php?id=dido:public:ra:xapend:xapend.b_stds:tech:iso:quality_monitor_and_measure&rev=1605838231 1.;..' "
4]
'l -
1]

Last update: 2020/11/19 21:10

DIDO Wiki - https://www.omgwiki.org/dido/


https://www.omgwiki.org/dido/doku.php?id=dido:public:ra:xapend:xapend.b_stds:tech:iso
https://www.iso.org/standard/71582.html
https://www.omgwiki.org/dido/
https://www.omgwiki.org/dido/doku.php?id=dido:public:ra:xapend:xapend.b_stds:tech:iso:quality_monitor_and_measure&rev=1605838231

	[ISO/IEC ISO 10004:2018 Quality management — Customer satisfaction — Guidelines for monitoring and measuring]
	ISO/IEC ISO 10004:2018 Quality management — Customer satisfaction — Guidelines for monitoring and measuring
	Abstract



