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ISO is an independent, non-governmental international organization with a membership of 164 national
standards bodies.

Through its members, it brings together experts to share knowledge and develop voluntary,
consensus-based, market relevant International Standards that support innovation and provide
solutions to global challenges. All about ISO

Technical Standards

ISO 10001:2018 Quality management — Customer satisfaction — Guidelines for codes of conduct
for organizations
ISO 10002:2018 Quality management — Customer satisfaction — Guidelines for complaints
handling in organizations
ISO 10003:2018 Quality management — Customer satisfaction — Guidelines for dispute resolution
external to organizations
ISO 10004:2018 Quality management — Customer satisfaction — Guidelines for monitoring and
measuring
ISO 8601-1:2019 Date and time -- Representations for information interchange -- Part 1: Basic rules
ISO 8601-2:2019 Date and time -- Representations for information interchange -- Part 2:
Extensions: Basic rules
ISO 9001:2015 Quality management
ISO/IEC 14882:2017 Programming languages -- C++
ISO/IEC 19506:2012 Architecture-Driven Modernization (ADM) -- Knowledge Discovery Meta-Model
(KDM)
ISO/IEC 22275:2018 Programming Languages - ECMAScript Specification Suite
ISO/IEC 23360-1:2006 Linux Standard Base (LSB) core specification 3.1 -- Part 1: Generic
specification
ISO/IEC 24723:2010 Information technology — Automatic identification and data capture
techniques — GS1 Composite bar code symbology specification
ISO/IEC 24724:2011 Information technology — Automatic identification and data capture
techniques — GS1 DataBar bar code symbology specification
ISO/IEC 25001:2014 SQuaRE -- Planning and Management
ISO/IEC 25010:2011 SQuaRE -- System and Software Quality Models
ISO/IEC 25012:2008 SQuaRE -- Data Quality Model
ISO/IEC 25020:2007 SQuaRE -- Measurement Reference Model and Guide
ISO/IEC 25021:2012 SQuaRE -- Quality Measure Elements
ISO/IEC 25022:2016 SQuaRE -- Measurement of Quality in Use
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ISO/IEC 25023:2016 SQuaRE -- Measurement of System and Software Product Quality
ISO/IEC 25024:2015 SQuaRE -- Measurement of Data Quality
ISO/IEC 25030:2007 SQuaRE -- Quality Requirements
ISO/IEC 25040:2011 SQuaRE -- Evaluation Process
ISO/IEC 25041:2012 SQuaRE -- Evaluation Guide for Developers, Acquirers and Independent
Evaluators
ISO/IEC 25045:2010 SQuaRE -- Evaluation Module for Recoverability
ISO/IEC 7816 Integrated Circuit Card Family of Specificaions
ISO/IEC 7816-01 Identification cards — Integrated circuit cards — Part 1: Cards with contacts —
Physical characteristics
ISO/IEC 7816-02 Identification cards — Integrated circuit cards — Part 2: Cards with contacts —
Dimensions and location of the contacts
ISO/IEC 7816-03 Identification cards — Integrated circuit cards — Part 3: Cards with contacts —
Electrical interface and transmission protocols
ISO/IEC 7816-04 Identification cards — Integrated circuit cards — Part 4: Organization, security and
commands for interchange
ISO/IEC 7816-05 Identification cards — Integrated circuit cards — Part 5: Registration of application
providers
ISO/IEC 7816-06 Identification cards — Integrated circuit cards — Part 6: Interindustry data
elements for interchange
ISO/IEC 7816-07 Identification cards — Integrated circuit(s) cards with contacts — Part 7:
Interindustry commands for Structured Card Query Language (SCQL)
ISO/IEC 7816-08 Identification cards — Integrated circuit cards — Part 8: Commands and
mechanisms for security operations
ISO/IEC 7816-09 Identification cards — Integrated circuit cards — Part 9: Commands for card
management
ISO/IEC 7816-10 Identification cards — Integrated circuit(s) cards with contacts — Part 10:
Electronic signals and answer to reset for synchronous cards
ISO/IEC 7816-11 Identification cards — Integrated circuit cards — Part 11: Personal verification
through biometric methods
ISO/IEC 7816-12 Identification cards - Integrated circuit cards — Part 12: Cards with contacts —
USB electrical interface and operating procedures
ISO/IEC 7816-13 Identification cards — Integrated circuit cards — Part 13: Commands for
application management in a multi-application environment
ISO/IEC 7816-15 Identification cards — Integrated circuit cards — Part 15: Cryptographic
information application
ISO/IEC 9075-01:2016 Database languages — SQL — Part 1: Framework (SQL/Framework)
ISO/IEC 9075-02:2016 Database languages — SQL — Part 2: Foundation (SQL/Foundation)
ISO/IEC 9075-03:2016 Database languages — SQL — Part 3: Call-Level Interface (SQL/CLI)
ISO/IEC 9075-04:2016 Database languages — SQL — Part 4: Persistent stored modules (SQL/PSM)
ISO/IEC 9075-09:2016 Database languages — SQL — Part 9: Management of External Data
(SQL/MED)
ISO/IEC 9075-10:2016 Database languages — SQL — Part 10: Object language bindings (SQL/OLB)
ISO/IEC 9075-11:2016 Database languages — SQL — Part 11: Information and definition schemas
(SQL/Schemata)
ISO/IEC 9075-13:2016 Database languages — SQL — Part 13: SQL Routines and types using the
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Java TM programming language (SQL/JRT)
ISO/IEC 9075-14:2016 Database languages — SQL — Part 14: XML-Related Specifications
(SQL/XML)
ISO/IEC 9241-210:2019 Ergonomics of human-system interaction
ISO/IEC 9834-8:2014 Information technology -- Procedures for the operation of object identifier
registration authorities -- Part 8: Generation of universally unique identifiers (UUIDs) and their use
in object identifiers
ISO/IEC 9899:2018 Programming languages -- C
ISO/IEC Information technology — Message Queuing Telemetry Transport (MQTT)
ISO/IEC/IEEE 15288:2015 Systems and software engineering -- System life cycle processes
ISO/IEC/IEEE 25000:2014 SQuaRE -- Guide to SQuaRE
ISO/IEC/IEEE 90003:2018 Software engineering – Guidelines for the application of ISO 9001:2015 to
computer software
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